
viber@turbosms.ua

Viber Messages
for Businesses

+38 (044) 224-8668

Kyiv city, 34 Vasylkivska St, 
Building A, Office 307

official partner

https://www.forbusiness.viber.com/en/messaging-partners/partner/turbo-sms/


Connect an effective 
communication channel 
with your customers

96%

85%

45%

Viber is installed on the smartphones of 
users in Ukraine

read business messages 
in the messenger

expect discounts and promotional offers 
from the brand

We send more than
15,000,000 Viber messages

every month
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A new stage in the evolution of 
relationships with your customers 
on Viber

Communicate with your customers in the 
messenger that’s most convenient for them, 
used by more than 20 million people in 
Ukraine.

Send discounts, greetings, promotional 
offers, and service messages through your
official Viber Business Account — a 
modern and reliable solution that is more 
cost-effective and efficient than traditional 
SMS.
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Create your own
Viber Business Account

Our company is an official Viber partner in Ukraine 
and provides Viber Business Account (Viber sender) 
registration services for businesses across various 
industries, including financial institutions and licensed 
gaming services.

The Viber sender has a verification badge and a 
detailed company profile with contact information. This 
builds customer trust and helps ensure that your 
messages are not flagged as spam.
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Communicate with your customers and
send different types of Viber messages

Viber Chat
Conversations

Transactional
messages

Promotional
messages
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Web interface
Simple online service for 
convenient management

Chat conversations
Take orders, answer questions, and provide 
customer support.

Bulk messaging
Keep all your customers informed about 
company news and send promotional offers.

Detailed analytics
Review reports and analyze the results of 
your campaigns.
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HTTP API

Integration with your 
software for automated 
messaging
Set up the delivery of service (transactional) 
Viber messages from your website, mobile 
app, or CRM.
2FA, OTP, order status, account balance, etc.

The HTTP authorization key can be found in 
your personal account under “API Settings.”

Copy the key and send it to your 
development team along with the link to 
the API documentation.

https://turbosms.ua/en/api.html
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The monthly minimum fee for using a Viber sender is UAH 10,206 (€200 at the NBU exchange rate 

at the time of payment). This amount can be used for sending messages and chat sessions 
during the paid month.

*from 0.76 UAH
0.0149 €

* from 1.65 UAH
0.0324 €

* from 1.14 UAH
0.0224 €

Viber chat
session

Transactional
message

Promotional
message

Flexible pricing and transparent billing

* For Viber, pricing is calculated in euros. The price in UAH is provided as an example based on the NBU exchange rate as of July 1, 2026. When creating a campaign, the 

amount is deducted from your UAH balance at the current NBU exchange rate.

For more information about our pricing, please follow the link: https://turbosms.ua/en/price.html

Pay only for delivered messages
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How to connect the service?

1 Register on the website https://turbosms.ua/en/

2 Sign an agreement with TurboSMS. This usually takes 1–2 days.

3 Provide your company logo and information by completing the form in your 
personal account.

4 Top up your account with at least UAH 10,300 to pay for the service package for 
the second calendar month.
The first calendar month is usually incomplete, so it is considered a trial period.

Once you have completed the steps above, we will register your Viber Business 
Account and activate the sender for your business within 1–5 business days.
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Thank you for your attention!
We look forward to a successful partnership.

Sales Department

+38 (044) 224-8668
+38 (073) 224-8668

viber@turbosms.ua

EDRPOU: 37623364

Mobizon LLC

03022, Kyiv, 
34 Vasylkivska St.,
Building A,
Office 307

Office
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